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§ 20‑297. Retention and inspection of certain records.
(a) Vehicles. – A dealer must keep a record of all vehicles received by the dealer and all

vehicles sold by the dealer. The records must contain the information that the Division requires
and be made available for inspection by the Division within a reasonable period of time after
being requested by the Division. A dealer may satisfy the record‑keeping requirements
contained in this subsection either by (i) keeping and maintaining written or paper records at
the dealership facility where the vehicles were sold or at another site within this State provided
that the location and the name of a designated contact agent are provided to the Division or (ii)
maintaining electronic copies of the records required by this subsection, provided that the
Division shall have access to these electronic records from a location within this State. For
purposes of this section, the location where dealership written or electronic records are kept
and maintained may be owned and operated by a party other than the dealer.

(b) Inspection. – The Division may inspect the pertinent books, records, letters, and
contracts of a licensee relating to any written complaint made to the Division against the
licensee.

(c) Records Format. – Any record required to be kept and maintained under this section
may be converted to electronic form and retained by a dealer in electronic form without
retention of the original or any copies of the record in paper or other nonelectronic form.
(1955, c. 1243, s. 13; 1975, c. 716, s. 5; 1995, c. 163, s. 5; 2007‑481, s. 3; 2016‑74, s. 1.)


