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§ 108A‑70.39. Average processing time standards.
(a) Average processing time is calculated by finding the processing time for each case

that received a disposition during a given month and finding the average of those processing
times.

(b) The standard for average processing time is 90 days for cases in which the
individual has applied for the Medicaid Aid to the Disabled category (M‑AD) and 45 days for
all other cases. (2016‑94, s. 12H.17(b).)


